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Operation guide and Warranty

Introduction

Thank you for purchasing your CymaFusion device and program package and welcome to the benefits
of using one of the most established forms of home-based sonic acupuncture that delivers essential
holistic support for your physical, mental and energetic wellbeing.

In supplying this product, we have made every effort to ensure its quality, function and useability.
If you have any concerns about the delivery, setting up and operation of your CymaFusion device, please
contact our customer service team using the contact page on our website:

www.CymaFusion.com/contact or email our customer service team at: info@CymaFusion.com

A more interactive illustration of this guide can be found on our CymaFusion TV page on YouTube.
You can visit this page by clicking on the following video link:

https://www.youtube.com/@CymafusionTV

For further videos, please visit https://cymafusion.com/knowledge-base-and-resources/

Please keep this guide for your records as it includes the 1-year limited warranty certificate.
The following instructions demonstrate how to use your CymaFusion device safely and what to do in
the event of requiring a repair.

Before using your CymaFusion device, it is recommended that you review all of the pages included in
this guide.

Safety information and medical disclaimer

The CymaFusion System is not a medical device.

The CymaFusion device is not intended to diagnose, treat, cure or prevent any medical condition.

The CymaFusion device is designed for the purpose of relaxation, well-being and should not be
considered to be a substitute for professional medical advice or treatment.

Consult with your healthcare provider if you have any undiagnosed health concerns or before using
this device if you have a pre-existing medical condition.

The CymaFusion company and its associates hold no responsibility for any misleading claims made
about CymaFusion’s benefits or any injury or adverse effects that may occur by misusing the
CymaFusion device.
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Practical aspects

How to use the CymaFusion program and application page

Once your chosen CymaFusion package is selected and purchased you will be invited to create a
password. You can then sign in to access the secure CymaFusion program and application page (My
Frequencies).

This page is simple to navigate, just click on any program category and select the program that you
want to use.

Selecting your CymaFusion program

On the My Frequencies page you will see hundreds of 3 My s X+
individual programs that are organised into simple R ERCIIRNCR
categories for conditions, such as pain, headache relief,

sleep support, digestive support, anxiety relief and

chakra balancing.

Please note that there are multiple options for most of ——
the conditions that you want to support such as those for el I
pain and injury relief. ——

In order to select the most relevant program, it is
important to read its accompanying program
descriptions and watch the relevant video guides when ; - &
available. Ko g M0 58

You also have the option of selecting programs that

focus on alleviating the physical, mental or energetic

aspects of each condition to offer the most holistic support possible.

We also recommend that you experiment with the different program options relating to the same
condition to see if one is more helpful than the other.

Please note that you must also be online when accessing and playing each CymaFusion program. To
make access easier, it is recommended that you install the web app on your computer, tablet or
smartphone. If you use a Chromium based browser (Chrome, Edge, Brave) enter the website’s address,
go to the “My Frequencies” page, log in if necessary and you will see a violet banner at the bottom of
the page. By clicking Install, a link will be created automatically on your computer’s desktop or
smartphone’s Home screen which will allow for quick and easy access to your programs. If you use
Safari, once on the “My Frequencies” page, click the share (hicon and select “Add to home screen”
on the scroll down list that appears.

Once you have decided what programs you want to use, it is recommended that you always start with
the basic primary program, which is located at the top of the program list and features 5 essential
introductory settings, which you can then combine with 1 or 2 additional programs that you feel are
most relevant for your needs, such as pain or sleep support. Please note that you only have to use the
basic primary program once a day and you can either play up to 2 programs immediately after or you
can play the second program later in the day or evening. The basic primary program takes around 10
minutes to complete and any additional programs will take around 15 minutes to complete. It is also
recommended that you only use the basic primary program and 2 additional programs each day as this
appears to be the best way to absorb and establish therapeutic effects. If you would like to see a full list
of the programs available, please visit the “Knowledge base and resources” page in the main menu
(Downloads section).
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Setting the correct volume

The sound volume for each program can easily be set using the volume control on your phone, tablet or
laptop.

The output volume should be set at a comfortable level and not over stimulating. If it feels like intense
pins and needles or pressure then the volume is too high and should be lowered just to the point where
these sensations start to feel relaxing and comfortable. You should also avoid pressing down too hard
on the applicator as this may muffle or distort the vibration, which will reduce the therapeutic response.
It is recommended that you apply gentle pressure that allows the vibration to fully transfer and absorb
within the acupuncture points and meridians it is being applied to.

You may find that higher frequency settings create a more subtle vibrational output than the low
frequency settings, however, we have made every effort to equalise each volume setting so the output
intensity is the same. Despite this, if you feel the output intensity is too weak or powerful for a particular
setting, you can adjust the volume accordingly. The main aim is to set things where the vibration feels
comfortable and you can sense it absorbing through the acupuncture points and meridians in the area it
is being applied.

Pausing the application program

Should you want to pause momentarily the application of a running program, you
can either tap/click on the “Play” button thus pausing the application to be resumed
at a later time, or you can press shortly the On/Off button on the applicator. To
resume application, just tap/click again the “Play” button on your device or press
shortly the On/Off button on the applicator.

Closing down the application program

W Once you have completed the application of your chosen programs, the selected

. program will stop automatically and you can simply exit the application screen and re-
enter when you want to have your next therapy session. You can also turn off your
¥ resonance applicator by pressing and holding down the power button on the top surface
until you hear the power off sound.

Connecting and using your CymaFusion micro and macro resonance
applicators

The micro and macro resonance applicators you have chosen will be dispatched
immediately following your purchase confirmation and should take from 3-10
days to arrive. Once you receive them, they may need to be charged with the
USB-C cable that comes with the applicator and can be connected to any standard
phone or tablet charger plug.

When the resonance applicators are fully charged, you can turn them on by long
pressing the power button located on the top surface.
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Direct cable connection for your resonance applicator

If you prefer to connect your resonance applicator directly to your phone,
= tablet or laptop, this will only be possible if they have a plug-in feature for
headphones and speakers. Based on what is compatible for your device, you
can either use a USB-C to aux audio jack cable, USB to aux audio jack cable
or aux jack to aux jack cable. If needed, the required plugs and cables are easy
to source at little cost from all major electronic stores and online retailers.
Please note that only macro resonance applicators can be connected with a
cable as the micro resonance applicators do not have a headphone (aux) jack
socket and can only be connected wirelessly using Bluetooth.

Wireless (Bluetooth) connection for your resonance applicator

If you prefer to use a wireless connection, just turn on your resonance applicator,
which will automatically begin to transmit a Bluetooth signal to your phone, tablet IR
or laptop. This will be visible on the applicator with a blue blinking light. Go to
your Bluetooth settings on your device, scan for new available Bluetooth devices
and click on the device name. The macro and micro resonance applicators have a
Bluetooth name ES followed by a four-digit numerical code (ES2401 for the
micro applicator, ES2402 for the macro applicator). Once the applicators are
paired with your device, you will hear a sound coming from the applicator, the
blue light will become continuous and they should connect automatically with
each further use. If the Bluetooth connection fails on the first attempt, it is
important to try and connect at least 5 times as some devices require multiple
attempts. If you are unable to connect your applicators to your device’s Bluetooth
system, try it first on some other device and if the problem persists, contact our
customer service team, using the contact page on our website:
https://cymafusion.com/contact/ or via email:

info@CymaFusion.com

Connecting 2 applicators to the same device

@ For a more encompassing therapeutic experience, you can connect two
- applicators of the same type to the same device. If you are using mini jack cables,
you need a splitter as shown in the picture.

f you use Bluetooth, proceed as you would when connecting one speaker. Once
one applicator is connected, just turn on the second applicator and it will
| automatically connect to the same device.
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Application techniques

Introducing the Peripheral meridian technique

The peripheral meridian technique requires the CymaFusion applicator to be applied in a special
sequence to the highly conductive peripheral acupuncture points that are located near the tips of your
fingers and thumbs. These points can easily resonate and transport the Cymatic sound energy throughout
your acupuncture meridian system to provide therapeutic support and balance to anywhere in the body.
This is the best option for hard to reach areas or providing systemic support to the whole body and its
energy fields. Examples of CymaFusion programs that respond well when using the peripheral meridian
technique include Health and Vitality, Acupuncture Meridian Balance, Exercise support and circulation
support.
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During the first part of this technique, you can place both thumbs on the middle of the vibrational panel
of the macro applicator or on the rubber pads on the micro applicator. It is important not to press down
too firmly on the applicator as just moderate pressure will help you acquire the best response. After
approximately 45 seconds you will hear a bell sound, at which point you will need to remove both
thumbs from the applicator and replace them with the index and middle fingers of each hand on the
middle of the vibrational panel on the macro applicator or the rubber pads of the micro applicator. When
you hear the second bell sound, remove your index and middle finger and place the remaining two
fingers onto the middle of the vibrational panel on the macro applicator or the rubber pads of the micro
applicator. When you hear the third bell sound, you should remove the fingers and return to placing
your thumbs on the vibrational panel on the macro applicator or the rubber pads on the micro applicator,
at which point you will also hear the sound change to the next Cymatic therapy setting contained within
the program. You should then continue with the same thumb and finger placement techniques that you
used with the previous setting until the program is completed. Please note, it is best to hold the applicator
with your forearms and hands resting on your lap when you are in a sitting position or on your abdomen
when reclining as this will help to maintain comfort. It is also highly important to carry out your
CymaFusion application in a quiet space, away from noise and any distractions, so that you can really
focus on the therapeutic energy being applied and the effects that it provides within the body. You can
also deepen your connection and mindful awareness of the application by tuning into how the vibration
feels on your finger tips and counting up to 45 seconds in your head, while the application plays between
each bell sound.

During the last 5 years of developing and testing this device, we have learned that the more attention
and mindful focus you are able to generate and sustain when using each application, the more you will
experience a therapeutic outcome and be able to select the most helpful program to support your needs.

For a video illustration of the Peripheral meridian technique, please visit the CymaFusion operation and
application method page on our website, using the following link:

https://cymafusion.com/knowledge-base-and-resources/

When the program has finished you can simply close down the CymaFusion application program on
your phone, tablet or laptop and turn off your applicator by pressing and holding down the power button
on the top surface until you hear the power off sound.
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Introducing the central meridian technique

The central meridian technique is similar to the peripheral meridian technique as it —_—
provides systemic support to the acupuncture meridians. However, instead of using .-

the fingers and thumbs, the Cymatic energy is directly applied to the hara and solar *

plexus energy centres along the ren meridian, also known as the conception vessel,
which is a vital acupuncture meridian that travels along the centre of the body. It is
also important to know that you will need the macro resonant applicator if you want *
to perform this technique.

g This technique is recommended when you are able to lie down or recline and as
§ an alternative to the peripheral meridian technique, especially if you are
supporting conditions and energy centres more central to the body. This is also a
@ technique that provides a high degree of support to the yin meridians, which are
%% involved in providing more nurturing and energy preserving support. Examples of
CymaFusion programs that respond well when using the central meridian
technique include stress relief, headache relief, reproductive support, meditation
focus and chakra balance. Please note that initially, it can be helpful to test and
compare the benefits of using both the peripheral and central meridian techniques
when using the same program, just to identify which technique delivers the best therapeutic benefits.

In order to apply this technique effectively, you will need to start by using your right hand to hold and
place the macro applicator onto the hara energy centre, which is located approximately 2 inches below
the naval. You will often sense when the applicator is accurately placed on the hara centre as you will
feel Cymatic energy resonating through the acupuncture meridians in the legs and a deep sense of
relaxation. You should also place your left hand on the solar plexus centre, located at the top of the
abdomen and directly below the end of the sternum. While performing this application, it is important
to remember not to press down too firmly on the applicator as just moderate pressure will help you
acquire the best therapeutic response.

After 45 seconds of Cymatic sound application you will hear a bell sound, at which point you should
move the applicator to the solar plexus centre and then place your left hand on the hara centre. Once the
second bell sounds, return to the original position by placing the applicator to the hara centre and your
left hand onto the solar plexus. When the third bell sounds, you should keep the applicator placed on
the hara centre and keep your left hand on the solar plexus, at which point you will also hear the sound
change to the next Cymatic therapy setting contained within the program. You should then repeat the
same sequence of applicator and hand placements that you used with the previous setting until the
program is completed.

It is important to carry out your CymaFusion application in a quiet space, away from noise and any
distractions, so that you can really focus on the therapeutic energy being applied and the effects that it
provides within the body. You can also deepen your connection and mindful awareness of the
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application by tuning into how the vibration and hand placement feels while applied to the body and by
counting up to 45 seconds in your head while the program plays between each bell sound.

For a video illustration of the Central meridian technique, please visit the CymaFusion operation and
application method page on our website, using the following link:

https://cymafusion.com/knowledge-base-and-resources/

When the program has finished you can simply close down the CymaFusion application program on
your phone, tablet or laptop and then turn off your applicator by pressing and holding down the power
button on the top surface until you hear the power off sound.

Introducing the Direct local application technique

The direct local application technique can be applied when you want to provide a more targeted
approach by supporting a particular need or condition in a specific area of the body, such as helping to
ease a local area of pain, injury or to support a specific energy centre or acupuncture point.

Examples of CymaFusion programs that provide beneficial applications when using the direct
application technique include pain, joint recovery, tendonitis, back pain, indigestion and nausea relief.
You can use a single or a pair of micro and macro resonance applicators for this technique to provide
extra support.

The applicators can be placed directly on the target area or can be applied to local acupoints, especially
if the target area is currently too sensitive, fragile or injured. Locating the correct local acupoints for a
target area is an easy process. You will know when you’ve reached the right local acupoints as you will
feel therapeutic stimulation or relief in the target area or a general feeling of relaxation within the body.
To help alleviate any potential discomfort or strain from holding the applicators for a long period of
time, you can use a support strap, kinesiology tape or a tubular bandage to secure them in place. These
items are easy to require from most pharmacies and online retailers.

When attaching the applicators with the strap, tape or a tubular bandage, it is important not to secure
them too tightly or press down too firmly on the applicator as just moderate pressure will help you
acquire the best therapeutic response.

The direct local application technique programs are listed alongside the peripheral and central meridian
application programs. The direct local applications also have a variety of application times ranging from
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20 minutes up to 1 hour and also include the basic primary program at the beginning, so you don’t need
to add it. This is to allow for uninterrupted application to the target area.

Just as a reminder, it is important to carry out your CymaFusion application in a quiet space, away from
noise and any distractions, so that you can really focus on the therapeutic energy being applied and the
effects that it provides within the body.

For a video illustration of the Direct application technique, please visit the CymaFusion operation and
application method page on our website, using the following link:

https://cymafusion.com/knowledge-base-and-resources/

When the program has finished you can simply close down the CymaFusion application program on
your phone, tablet or laptop and turn off your applicator by pressing and holding down the power button
on the top surface until you hear the power off sound.

Introducing cosmetic support technique

If you are looking to use CymaFusion for cosmetic support, you can use the central meridian or
peripheral meridian techniques. However, for a more direct application, you can apply a pair of macro
applicators to acupoints on the neck and face.

In order to apply this technique, open the CymaFusion application program on your phone, tablet or
laptop and select one of the cosmetic skin support programs from the program list. For best results, you
will need to use 2 macro resonance applicators simultaneously, which can be paired and connected to
Bluetooth or with a headphone adaptor that includes 2 sockets for the audio aux jack to audio aux cables
that will connect to the macro resonance applicators.

The dual headphone adaptors are available from most
electrical stores and online retailers. When you start
your chosen program, simply apply each macro
applicator to the upper front corner on each side of the
neck as illustrated. When the first bell sounds, move
the macro applicators to the front of each cheek, with
the middle of the applicator aligned with the centre of
the eye. After the second bell sounds, move the macro
applicators and place them on the left and right temple
area as illustrated. When the third bell sounds return the applicators the original location on the left and
right side of the neck, at which point you will also hear the sound change to the next Cymatic therapy
setting contained within the program. You should then continue with the same application placement
techniques that you used with the previous setting until the program is completed. You can also use this
technique on other areas that you feel would benefit from cosmetic support, such the hands, although
the direct application technique maybe more appropriate if you are focusing on one particular area.

For a video illustration of the Cosmetic support technique, please visit the CymaFusion operation and
application method page on our website, using the following link:

https://cymafusion.com/knowledge-base-and-resources/

When the program has finished you can simply close down the CymaFusion application program on
your phone, tablet or laptop and turn off your applicator by pressing and holding down the power button
on the top surface until you hear the power off sound.

Application times and frequency

Combining the basic primary program with an additional relevant program that you have selected will
take a total of around 25 minutes to apply if you are using the peripheral or central meridian technique.
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If you add and use a second program, it will take around 40 minutes to apply, although you can choose
to apply the second program later in the day depending upon the time you have available.

Just as a reminder, we recommend that you only use CymaFusion for up to 40 minutes per day, which
will include the basic primary program and 2 additional programs as this appears to be the best way to
absorb and establish CymaFusion’s therapeutic effects. The only exception is when you are using the
direct local application technique for a target area which can last up to 1 hour as these applications can
be used for longer and it may enhance their therapeutic benefits.

Due to CymaFusion being designed for home use, you will have the opportunity to apply it on a daily
basis, either to help support an individual or variety of needs. If you are using it to support a specific
need, such as chronic pain, injury or sleep support, we recommend that you apply the therapy on a daily
basis where possible until you feel the condition has been alleviated. If you are using it for general
wellbeing, relaxation or energy balance, you can use the CymaFusion device as and when you feel you
need it.

Aftercare and support

In order to get the best therapeutic response from each CymaFusion session, it is
? e recommended to avoid stimulants such as alcohol, coffee and energy drinks f
i , gy drinks for the rest of
the day as they may interfere with the therapy’s absorbency and
. sustainability within the acupuncture system. You may also want to rest
2 \E % after each session unless you are using it to help with activities such as
. @ ¢ r exercise, studying or to enhance your work performance. Some
| ™ temporary healing reactions may occur after your CymaFusion session,
' including fatigue, mild headache, increased thirst, hunger, general
achiness, lucid dreams or hyperactivity. Please be aware that these reactions should
have cleared within 24 hours. If any of these reactions last longer than 24 hours then
they may be due to some other cause and you should seek medical advice from your
main healthcare provider if you feel concerned.

CymaFusion can also be a helpful way to calm the body and prepare for mindful
activities, such as yoga, meditation or anything creative, so you may want to engage
with these activities after each CymaFusion session. If you are using CymaFusion for
pain or tension relief, it is important to avoid activities that may trigger the pain or
tension for at least 24 hours.

You can also combine CymaFusion with other therapeutic modalities to create enhanced benefits.
Additional therapeutic modalities can include massage, osteopathy, physical therapy, breath work,
herbal medicine, nutritional medicine, homeopathy and aromatherapy.

Precautions when using CymaFusion

- As with all forms of complementary medicine, there are some precautions or what we call
« £’  contraindications that will either limit or prevent you from using CymaFusion.

__‘_(‘- L It is recommended not to use CymaFusion when you are pregnant, have a fever, unexp-
lained swelling, unexplained, unusual or severe headaches, unexplained nausea, dizziness,
feeling faint, unexplained severe or consistent fatigue or drowsiness, unusual or consistent
undiagnosed pain, consistent diarrhoea, nausea or vomiting, medical implants such as pace
makers or insulin pumps and unexplained skin outbreaks, such as rashes and allergies. In
these cases and for any other undiagnosed conditions like this, it is important to seek
medical attention. You should also avoid directly applying CymaFusion to areas of broken
skin, acute pain, varicose veins, inflammation, skin rashes and any areas of high sensitivity.




Further guidance and support

Thank you for taking the time to read your user guide and introduction to CymaFusion, we hope that
you have found this guide helpful and that it has covered all of your concerns and interests. If you
require any further information or guidance, you can visit the frequently asked questions page,
community support blog or use the contact us page on our website. Alternatively, you can visit and
watch the helpful video guides on our CymaFusion TV page via our YouTube channel where you will
find a comprehensive selection of short videos covering all aspects of CymaFusion application and
practice. Please note that the YouTube TV page is frequently updated so it is best to subscribe if you
want to stay informed about any future developments.

Once again, thank you for reading and we really appreciate your support and ongoing interest in
CymaFusion.

User guide last updated: 23 December 2025
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Warranty

Technical Information
Micro Applicator

Weight: 70 gr.

Size (WxDxH): 40x40x28 mm
Battery capacity: 300 mAh

BT version 5.0

Frequency response: 100Hz-20kHz
USB-C charging

Charge voltage: 5V

Power output 5W

Macro Applicator

Weight: 135 gr.

Size (WxDxH): 70x70x30 mm

Battery capacity: 800 mAh

BT version: 5.3

Other options: Mini jack input socket, FM radio, MicroSD
Frequency response: 20Hz-20kHz

USB-C charging

Charge voltage: 5V

Output power: 8W

Warranty, repair and returns policy

CymaFusion Limited Warranty, repair, returns and replacement policy for streaming service, App
and all accessories.

CymaFusion Warranty (“Warranty™) sets forth the rights and responsibilities between CymaFusion
and the end-user purchaser ("You" or "Customer") concerning the product(s) you have purchased
directly from us and our authorized resellers. We encourage you to review this Warranty thoroughly
to understand the terms and conditions under which your product is covered. Should you have any
questions or require assistance, our Customer Service team can provide support and guidance. Please
note that by using a CymaFusion product you are agreeing to be bound by the terms of this Warranty.
For any warranty issues, please contact Customer Service team here. All Warranty services must be
authorized and performed by CymakFusion or a service provider expressly authorized by CymaFusion
for all CymaFusion products and accessories.

Warranty Period

CymaFusion warrants its products and accessories contained against defects in materials and
workmanship when used normally in accordance with CymaFusion published guidelines for the
periods set forth below or otherwise listed on the product documentation (“Warranty Period”). The
Warranty Period begins on the date of delivery to end-user purchaser. CymaFusion published
guidelines include but are not limited to information contained in technical specifications, user
manuals and service communications. Certified Refurbished products purchased from CymaFusion
will be further subject to the warranty terms set forth in the Certified Refurbished Product section
below.
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Limited Warranty Periods
CymaFusion streaming service and App — 1-Year Warranty
CymaFusion micro and macro applicator speaker - 1-Year Warranty

Warranty Exclusions

This Limited Warranty does not cover: (i) products purchased from unauthorized resellers or
distributors; (ii) products that have been subjected to abuse, misuse, negligence, accident, alteration
or accidental damage, including, but not limited to, contact with liquid; (iii) products that have been
used for purposes other than those for which they were designed or intended; (iv) to cosmetic damage,
including but not limited to scratches, dents and broken plastic on ports unless failure has occurred
due to a defect in materials or workmanship; (v) to defects caused by normal wear and tear or
otherwise due to the normal aging of the product, including, but not limited to noise; (vi) any damage
resulting from failure to follow product instructions, improper installation, or failure to perform
routine maintenance;

(vii) products sold “AS IS or similar notions and does not cover consumable parts such as batteries
or protective coatings that are designed to diminish over time, unless failure has occurred due to a
defect in materials or workmanship; (viii) unauthorized repairs or modifications; or (ix) if any serial
number has been removed or defaced from the product. Any software is provided “AS IS unless
expressly provided for in any enclosed software limited warranty. When a product or part is
exchanged, the original item becomes (Company name) property.

This Warranty does not apply to any non- CymaFusion branded products. CymaFusiondoes not
warrant that the operation of its products will be uninterrupted or error-free. CymaFusion is not
responsible for damage arising from failure to follow instructions relating to the product’s use.

For Customers, who are covered by consumer protection laws or regulations in their country of
purchase or, if different, their country of residence, the benefits conferred by this Warranty are in
addition to all rights and remedies conveyed by such consumer protection laws and regulations,
including but not limited to these additional rights. For a full understanding of your rights, you should
consult the laws of your country, province or state.

Warranty Claims

CymaFusion will replace any product that proves to be defective during the Warranty Period. To
obtain warranty service, you must contact the CymaFusion Customer Service team here and follow
the provided instructions for warranty claims. If a product is replaced under warranty, the original
warranty period will continue from the date of purchase of the original product, not from the date of
replacement.

Before receiving warranty service, CymaFusion may require that purchaser furnish proof of purchase
details, respond to questions designed to assist with evaluating potential issues. If CymaFusion
determines that the problem with the product is not due to a manufacturing defect due to materials
and/or workmanship or the product is not properly returned to CymaFusion, or otherwise does not
qualify for warranty replacement, then the purchaser will be responsible for all costs incurred by
CymaFusion necessary to return the product. Unless otherwise instructed by CymaFusion, the
product must be delivered, freight prepaid, in either its original packaging or packaging affording an
equal degree of protection to the location specified by the CymaFusion customer service team.

CymaFusion reserves the right to change the method by which CymaFusion may provide warranty
service, and a product’s eligibility to receive a particular method of service. Service will be limited
to the options available in the country where service is requested. Service options, replacement
availability and response times may vary according to country. For service in a country that is not
the country of purchase, purchaser will comply with all applicable import and export laws and
regulations and be responsible for all custom duties, V.A.T. and other associated taxes and charges.
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If a claim is submitted to CymaFusion during the Warranty Period in accordance with this Warranty,
CymaFusion will replace the product. In the event CymaFusion replaces the product, it will do so
with a replacement product of the same model that is new or comprised of new and/or previously
used CymaFusion parts and has been tested and passed the CymaFusion functional requirements
formed from new and/or previously used parts that are equivalent to new in performance and
reliability. Any replacement product provided under this Warranty may vary in the colour and/or
cosmetic design from the original product and may not include any original engraving or similar
customization.

CymaFusion reserves the right to replace any discontinued product with a new product of comparable
value and function. A replacement product assumes the remaining warranty of the original product,
or thirty (30) days from the date of replacement, whichever is longer. For international service,
CymaFusion may replace products with comparable products and parts that comply with local
standards.

Limitation of Remedies

CymaFusion does not authorize anyone, including, but not limited to, a CymaFusion reseller, agent
or, to make any modification, extension, or addition to this Limited Warranty. If any term is held to
be illegal or unenforceable, the legality or enforceability of the remaining terms shall not be affected
or impaired.

TOTHE EXTENT PERMITTED BY LAW, THIS LIMITED WARRANTY AND THE REMEDIES
SET FORTH ARE EXCLUSIVE AND IN LIEU OF ALL OTHER WARRANTIES, REMEDIES
AND CONDITIONS, WHETHER ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED.
CymaFusion DISCLAIMS ALL STATUTORY AND IMPLIED WARRANTIES, INCLUDING
WITHOUT LIMITATION, WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS,
TO THE EXTENT PERMITTED BY LAW. IN SO FAR AS SUCH WARRANTIES CANNOT BE
DISCLAIMED, CymaFusion LIMITS THE DURATION AND REMEDIES OF SUCH
WARRANTIES TO THE DURATION OF THIS EXPRESS WARRANTY AND THE
REPLACEMENT SERVICES DESCRIBED HEREIN. SOME STATES (COUNTRIES AND
PROVINCES) DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY
(OR CONDITION) MAY LAST, SO THE LIMITATION DESCRIBED ABOVE MAY NOT
APPLY. THERABODY DOES NOT WARRANT THAT THE OPERATION OF THE PRODUCT
WILL BE UNINTERRUPTED OR ERROR-FREE.

EXCEPT AS PROVIDED IN THIS LIMITED WARRANTY AND TO THE MAXIMUM EXTENT
PERMITTED BY LAW, (COMPANY NAME) IS NOT RESPONSIBLE FOR DIRECT, SPECIAL,
INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM ANY BREACH OF
WARRANTY OR CONDITION, OR UNDER ANY OTHER LEGAL THEORY, INCLUDING
BUT NOT LIMITED TO LOSS OF USE; LOSS OF REVENUE; LOSS OF ACTUAL OR
ANTICIPATED PROFITS (INCLUDING LOSS OF PROFITS ON CONTRACTS); LOSS OF
GOODWILL; LOSS OF REPUTATION; LOSS OF, DAMAGE TO, COMPROMISE OR
CORRUPTION OF DATA; OR ANY INDIRECT OR CONSEQUENTIAL

LOSS OR DAMAGE HOWSOEVER CAUSED INCLUDING THE REPLACEMENT OF
EQUIPMENT AND PROPERTY, ANY COSTS OF RECOVERING ANY PROGRAM OR DATA
STORED IN OR USED WITH THE CymaFusion PRODUCT OR ANY FAILURE TO MAINTAIN
THE CONFIDENTIALITY OF INFORMATION STORED IN THE PRODUCT. TO THE
EXTENT PERMITTED BY APPLICABLE LAW, (COMPANY NAME) LIABILITY SHALL NOT
BE GREATER THAN PURCHASE VALUE OF THE PRODUCT. SOME COUNTRIES, STATES
AND PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION OF INCIDENTAL
OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY
NOT APPLY.

In no event shall this Warranty require more than the replacement of any part or parts which is found

to be defective within the effective warranty period. No refunds will be given. If replacement parts
for defective products are not available, CymaFusion reserves the right to make product substitutions
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in lieu of replacement. This Warranty does not apply to any mobile device or the cellular and/or other
network or system on which the product operates. Therefore, CymaFusion will not accept any
responsibility under this warranty for the operation, availability, coverage, services or range of the
cellular or other network or system. CymaFusion shall not under any circumstance be liable either
expressly or impliedly, for any damages or losses of any kind whatsoever resulting from loss of,
damage to, or corruption of, content or data during replacement of the product.

CymaFusion Certified Refurbished Product

CymaFusion warrants that Certified Refurbished products sold by CymaFusion will be free from
defects in material and workmanship when used normally in accordance with CymaFusion’s
published guidelines for a period of 1- Year from the delivery date of the product to the end-user
purchaser. Please note that Certified Refurbished products may show minor signs of use that affect
cosmetic appearance, may not come in their original packaging, and non-essential parts or accessories
may be missing (as identified on each individual product). For any questions, please reach out to
CymaFusion’s Customer service team.

Last Updated 10" September 2025

Copyright notice

The CymaFusion sound therapy device, its contents and all accessories are protected by copyright
law. You may not copy, reproduce, distribute or modify the device’s software, hardware or any of its
audio content without express written permission from CymaFusion.
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